


FINANCIAL

• Pension Scheme with Natwest Cushon: 4% employer 
contribution, 5% employee contribution. 

• Saving Options with Natwest Cushon – Investment ISA, 
Lifetime ISA, Junior ISA, Investment Accounts

• Access to Financial wellbeing webinars

• Monthly share of Service Charge and Tips

For further information email Payroll@spa-retreats.co.uk



HEALTH & 
WELLBEING

Employee Assistance 
Program (EAP)

Mental Health Support

Discounted on-site 
gym membership 20% Off We Play Padel 

Kirkbymoreside



Mentor 
Employee 
Assistance 

Programme 
(EAP)

A blend of proactive and preventative support through an EAP 
that can help boost employees’ mental, physical, and financial 
wellbeing. There is easy, direct access to solutions focused 
support 24/7, 365 days a year. There is also access to highly 
qualified, experienced counsellors to help your people find the 
right way forward. For added peace of mind, our EAP is APPTS 
recognised (Accredited Programme for Psychological Therapies 
Services). In addition, our premium package provides additional 
benefits such as Family Care, Online GP and a Legal Assistance 
Helpline.

For Everyone
 
❖24/7 In the Moment Support 

❖ Counselling Services

❖Family Care

❖Online GP

❖Legal Assistance Helpline

For Employers

❖Downloadable Documents

❖Guidance & checklists

❖Digital Advice

❖Calculators 



OTHER PERKS

• Discounts
20% Off Food, Beverage, Holidays, Treatments & 
Spa Days at Yorkshire Spa Retreat

£25 Team Spa Access

10% OFF Hoseasons & Cottages.com Holidays

• Anniversary Gifts
2 Years, 5 years, 10 years

• Employee of the Quarter prize
£50 Voucher

• Employee Referral Scheme
£250 Voucher

• Corporate Memberships
Use of company Castle Howard Access Pass for 2 
Adults & 3 Children
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